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T:poDsible for tollowhg rhe rr€ahreDt plarrecommandcd by his heal r care pmiider

. A-patienl is reqlonsible tbr keeping appoiutmenrs aDd, whenre is ruuble ro do so fo, ,ny r"irou, tiri oodfdne tlr" h"uiii;.care provider or heatb careiacility.

. A nstient is responsible tbr assruiug that the fiuanciat
obliqari-ons of lris beatn, .*" 

"r" 
riiinii.a ui;'r.*;,,,posstDle.

. A patefl is EspoDsible for lbllowirg health care fscilit),rules
ald rcgulations afeoing pstieDt care and conduct.

FILING COMPLAINTS
lf you hare a conrplai[t agtiDsl a hospital or ambr slory sureical
cqlter, call flre CoDsumer AssisraDce uuit he6lth ticiliri corD;laiDr
hot line al (9040 487--3183 or l-800-343-082S, or NrirJ to l : 

"-"'

AGENCY FOR HEALTI] CARE ADMINSIRATION
CONSUIIER ASSISTA-,\..-CE LINII
272? MAHAN DRN,:E
TALLAHASSEE. FLORIDA 32308

If)'ou lave a complaint agai$r a pbysjciar, call the Medical
Quolity Asstualrce, Cousuner Ser!ices oftice at (904) {88-6602, or
wlite ihe address belou,. A roll ft€e conDlaint line is available ro
cleck rhe stdnN ofcoDxplairts. Call t.StiO-f+Z.Zg.tO

HEAILH CARE PMCTITIONERS
MEDICAL QUAUTY ASSIJRANCE
CONSLTIVIER SERI'ICES
I91O N. MONROE STREET
TAI.I.AHASSFF,. FI,ORTDA 3?399.078?
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. A patjeDt bas Ihe dght to kDow wh
sen,ices and who is rerl,ooriuru forori;rpl;;dirrg 

medical

. A patieut has tlle rigfit to latoty wh!
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n!fir to hrow whar nles and resr ations appty

. A p. atient lus the righr to. be given bv his h€alrh carc providcrr 
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coDceluiry diatrnosis, planr:ed courr. of.rromit,afiemalj!cs, dsks, and pro$losis.

. A pa.ri:njlns he righr to ,rfitse rreahenl, except as olh$wisgprcvidcd bt, la$..

. Apatieu has h€ dght to be giveD, upon requesr, fidl
,r:r^l:l]!:0n 

and Decessary counseliDg on the availabit.ity ofmown nmnclalresouces for bis care,. A patie who is eligible for Medicare has the right l0 hDw,
upon request ald in advslce oftrcatlrre , Ehat* U" f"rfO
care pro!'ider or health cal€ tbcilio accepts rbe rnedicarc
ossglln)e rate.

' A palielt has Ue dght to rcceive, upol) requesl, prior to
t€alme[t, ! rcasoDablc estinrate ofcharges for medical crrc.

. A patient has te dght to receir.e a cop1,ofa reasombly clear
and undenlandable, iteurizcd bill aud, WoD r€quest, tohave
clurgcs orplaincd.

. A pstiart ha5 tbe rilrrt to impartial access to Dledical tresmF
or accormnodatiols, regardless ofracc, nstiolul origin, religion,
physical handicap, or source ofpalmeul. 

,

. A petie hss the right to fealmeDl for any energenry medical
cotdilion thal will deteriorale liom thihue to Fovide lrcalrn€nt,

t A patient h8s the right to horv if Dedical tresonent is for
pruposos of experimenol research and to give his co$eul or
rcftlsal to panicipate in sttch experimartal rtsearch.


